to QRC?

No

Determine doc.
concern and/or
PCcC/O/C

Document and
provide feedback to
Paramedic and
provide summary to
the service

Proceed to
remediation

Remem

Forward case
to QRC

Review ePCR
and supporting
material

Additional info
required?

Yes

Investigation
required?

No

Collect
additional
information

Update QRC

Additional info

Yes
N obtained?

No

Additional info

Yes ;
available?

NO——mM——

Proceed to
investigation

Call Review (L2)

Determine
PCC/O/C

Clinical
patient safety
concern?

Yes

Write call
review report if
required

Proceed to additional
Paramedic
assessment or
review

Forward call
review report to
QRC

No

Revision
required?

Yes

v

Revise report

Minor
revision?

Yes—p»|

Send report to
paramedic and
service

required?

No

Close call

review




